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ABOUT

WIA: The Workforce Investment Act (WIA) of 1998 was the first
major reform to the education and training opportunities funded by
the federal government in over 15 years. The funding provides
education and training to eligible individuals to enhance their current
skills or learn a new trade. WIA provides the framework for a national
workforce preparation and employment system designed to meet
both the needs of the nation’s businesses, the needs of job seekers
and those who want to further their careers. WIA also provides
funding and services for Georgians who lose their job as a result of
plant closures, mass layoffs, and other effects of the changing
economy.

GMWIA: The Georgia Mountains Workforce Investment Area 2
(GMWIA) is one of twenty (20) WIA areas in Georgia. The office is
located in Gainesville, Hall County, Georgia and is operated by the
Georgia Department of Labor. The Area is comprised of the following
thirteen counties: Banks, Dawson, Forsyth, Franklin, Habersham,
Hall, Hart, Lumpkin, Rabun, Stephens, Towns, Union and White. (See
page 22 for GMWIA staff member contacts).

Note: residents in the bordering states of North and South

Carolina will need to contact their local WIA office for

assistance.

GMWIB: The Georgia Mountains Area 2 Workforce Investment
Board (GMWIB) is comprised of the former Private Industry Council
(JTPA/PIC) as well as new members. The GMWIB is responsible for
providing policy guidance and exercising oversight with respect to the
local workforce investment system conducted under the Workforce
Investment Act in partnership with the Georgia Mountains Council of
Chief Elected Officials (CCEOQO).

IMPORTANT: Application for the Workforce Investment Act
(WIA) program does not create an entitlement to services, and
nothing in the Act shall be construed to establish a right for an
individual to obtain services under WIA.



VISION STATEMENT

The vision for the Georgia Mountains region is to promote and
provide employment, training, and rehabilitation opportunities to the
citizens of the Georgia Mountains area. This will be achieved through
the following goals:

4.

To enhance the workforce development system that has been
created to dramatically upgrade individuals, workplace skills,
economically benefiting the workforce, employers and the State
of Georgia;

To continue eliminate unwarranted duplication of services, reduce
administrative costs, and enhance participation and performance
of customers served through a quality driven system;

To provide a cooperative working relationship, to facilitate joint
planning and evaluation of services, and to develop more efficient
management of limited financial and human resources. To foster
and facilitate a true no wrong door approach to services;

To provide universally accessible information for the general
population with wide and easy access to a comprehensive array
of information in a variety of formats.



QUALIFICATIONS AND ELIGIBILITY

The Georgia Mountains Workforce Investment Area 2 office receives its
funding from federal funds that have been allocated to the State of Georgia.
The following eligibility criteria apply to Adult and Dislocated Workers:

Adult - Must be 18 years of age or older, provide documentation to
support the "right to work" as well as compliance with the Selective Service
Act (if applicable). Depending on funding levels, applicants with a barrier to
employment may be given priority.

Dislocated Worker - Must provide documentation to support the "right to
work™" as well as compliance with the Selective Service Act (if applicable).
Must meet one of the following definitions:

A. An individual who has been terminated or laid off, or who has received a
notice of termination or layoff, from employment; is eligible for or has
exhausted entitlement to unemployment compensation; or has been employed
for a duration sufficient to demonstrate, to the appropriate entity at a one-stop
center referred to in section 134 (c), attachment to the workforce, but is not
eligible for unemployment compensation that were not covered under a State
unemployment compensation law; and is unlikely to return to a previous
industry or occupation;

B. An individual who has been terminated or laid off, or has received a notice of
termination or layoff, from employment as a result of any permanent closure
of, or any substantial layoff at, a plant, facility, or enterprise; is employed at a
facility at which the employer has made a general announcement that such
facility will close within 180 days; or for purposes of eligibility to receive
services other than training services described in section 134 (d)(4), intensive
services described in section 134 (d)(3), or supportive services, is employed at
a facility at which the employer has made a general announcement that such
facility will close;

C. An individual who was self-employed (including employment as a farmer, a
rancher, or a fisherman), but is unemployed as a result of general economic
conditions in the community in which the individual resides or because of
natural disasters; or

D. An individual who is a displaced homemaker:

a. An individual who has been providing unpaid services to family members
in the home is unemployed or underemployed and is experiencing
difficulty in obtaining or upgrading employment, and

b. Has been dependant either on public assistance and whose youngest
child is within two years of losing eligibility; or

c. Has been dependant on the income of another family member, but is no
longer supported by that income.



SUITABILITY FOR WIA-FUNDED SERVICES

All customers must be determined suitable for WIA-funded Adult
services by a WIA staff member or knowledgeable GDOL Career
Center staff member. Suitability is determined by examining some
or all of the following items:

e Length of training program

e Financial aid award/denial

e Household budget

e  Support system

¢ Reliable transportation

e Assessment scores/program choice

e Current marketable skills

REASONS FOR DENIAL OF WIA-FUNDED SERVICES

Customers making application to the Georgia Mountains Workforce
Investment Area must meet the eligibility criteria set forth in the Plan and
the Workstatement. Customers may be denied services based on:

eligibility
e suitability

e growth and demand occupations in the Georgia Mountains area
(See page 12)

e ineligible training provider

e inability to attain employment that would maintain or increase
income

e current marketable skills

All customers denied services based on the above criteria will receive
written notification delivered by the United States Postal Service. A copy
of the natification is kept in the customer file and maintained in the Georgia
Mountains Workforce Investment Area office.



FREQUENTLY ASKED QUESTIONS

Do | have to repay any of the funds | receive from WIA?

No, WIA is a federal grant program, not a loan. However, receiving funds
through fraudulent means would require repayment and possibly other legal
penalties.

Do | need permission to change classes or programs?

Yes. Keep in mind that GMWIA only assists with one (1) program of study.
Your choice is documented at the time of intake/application, and in the
Enrollment Agreement.

What happens if | need to drop out of school?

Customers are required to communicate any and all curriculum changes, or
personal situations that may impact their program completion, with their Case
Manager. Concerns of this nature are handled on a case-by-case basis.
GMWIA funding may not be approved in future applications.

Am | allowed to work during my training?

Yes, as long as you maintain full-time student status as defined by your
Training Provider, and you do not let work interfere with your studies and/or
grades. Please keep in mind that it is your responsibility to know and
understand the guidelines of the various funding sources that you may be
receiving, such as Pell, HOPE, and unemployment insurance.

How long do | have to complete my training?

104 weeks (2 years) is the maximum allowed time. This time frame includes
all remedial, developmental and/or provisional courses. Certain medical
conditions are the exception and will be handled on an individual needs level.

Does WIA pay for books and supplies?

Yes, if applicable, your HOPE book allowance (usually $100 per term or
semester) must be used first before GMWIA Book Vouchers are used. Also,
GMWIA has specific policies for required program components or supplies and
a dollar limit is placed on certain items. (See ITA section on pages 9-11)

Do | have to report WIA funds to the Internal Revenue Service?

No, WIA training funds and/or supportive services payments are not taxable
and do not need to be shown on your income tax returns. Please speak with a
CPA or tax preparation professional for more detailed information.



INDIVIDUAL TRAINING ACCOUNT (ITA)
Revised 01/13/10

An individual determined eligible for WIA-funded training services may select a
provider from the Georgia Mountains Workforce Investment Board/STATE
approved list after consultation with a GMWIA representative.

Policies:

1.

Training must be in occupations identified in the local WIA plan as “growth
and/or demand occupations” or documentation of employment prospects
for areas not listed in the WIA plan must be provided. Growth and
Demand Occupation lists are subject to change at any time due to
changing economic conditions.

Training must result in an employment wage sufficient to maintain or
increase income.

ITAs may be utilized for expenses related to training, including but not
limited to the following: books, tuition and fees, general supplies, tools,
uniforms and shoes, certification, licensing, testing fees, drug testing for
entrance into training, medical requirements for training entrance, etc.
**Due to procurement regulations, certain required equipment cannot be
purchased utilizing WIA funds (computers and related equipment).

Funding limitations will be as follows:

(a) Up to $5,500 in training costs, excluding support, may be
expended for each participant for the first year of training.

(b) For training that extends beyond one year, total training costs
may not exceed $8,500, excluding support.

(c) The total cost of training may exceed the available WIA funding
limitations; however, customers must provide evidence that
additional financial support is available to cover the total training
cost.

Programs should not exceed 104 weeks (two years). Exceptions to this
policy may be approved on a case-by-case basis and requests should
include evidence that financial support is available during extended
training periods. In addition:

(a) The Georgia Mountains Workforce Investment Area (GMWIA)
assists with one (1) program of study.

(b) An upgrade to a degree program is not permitted due to the
length of program guidelines, available funding, and Individual
Training Account (ITA) requirements. A downgrade from a
degree or diploma credential level program, or lateral change of



program within the same credential level may be allowed based
on documented statements or evaluations by the Training
Provider, and the GMWIA Case Manager or in cases of
documented medical conditions.

(c) A customer cannot change their major, program of study or
add/drop a course without prior approval by their Case Manager.
In the event of withdraw/failure of a course or program, GMWIA
will not provide the funds to re-enroll in that course at a later
date.

All customers must maintain full-time training status as determined by the
training provider. Exceptions to this policy may be approved on a case-
by-case basis at the case manager’s discretion. Please refer to the
Pell/HOPE Policy regarding on-line/internet-based classes.

In general, all training programs must be within a reasonable commute
(30-40 miles one way) of the WIA local area. Out-of-the-area training
programs that are not within commuting distance to the WIA local area
may be approved on a case-by-case basis. All approved training must be
located within the contiguous United States. Lodging may be provided by
some training providers (CDL of GA, LLC, Daly’s Truck Driving School or
Georgia Driving Academy) either free or at a reasonable cost. WIA
funding may be provided for lodging if the customer lives outside of a
reasonable commute (30-40 miles one way) or if reliable transportation is
not available.

All potential training customers must apply to the potential training site
and apply for all applicable sources of financial aid. Upon application to
GMWIA for training services, applicants must provide proof of acceptance
to the training program and financial aid award/denial letter, if applicable.
All customers who apply for training services must complete a Customer
Financial Summary and provide information that will explore all available
sources of financial aid (i.e., Pell, HOPE Grant, HOPE Scholarship,
TANF) to avoid duplication of services.

WIA funding may be provided for college level instruction only if all of the
following conditions have been met:

(a) The customer must be accepted into a certificate, diploma, or
degree program and the course of study must be occupation-
specific (i.e. radiology technician, accounting, teacher
certification). No funds shall be provided for general academic
programs (i.e. General Studies, Bachelors of Art, etc.).

(b) Total course of study will take no longer than 104 weeks (2
years) to complete and be a certificate, diploma, or degree
program.

(c) The customer must demonstrate that he/she has the financial
resources to attend long-term training.
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10. Continuing Education and other similar courses may be approved if the
following conditions apply:

(a) The customer must have a specific occupational goal;

(b) The customer must have a work history or educational background
that relates to the occupational goal;

(c) The customer must present evidence describing how the proposed
training will increase his/her employment marketability;

Please note: Trade Act Assistance (TAA) funds are not approved for
Continuing Education courses.

11. Customers accepted on a provisional basis by a Training Provider may
receive assistance but certain restriction and requirements apply and are
reviewed on a case-by-case basis.

12. ITAs will not be used for payment of late fees caused by customer error or
delay. The customer will be responsible for these fees as he/she is
responsible for other fines or penalties.

ITAs will be issued for training providers/programs that are currently on the State of
Georgia Eligible Provider/Program List and with whom we have a signed WIA
Training Provider Agreement/Contract. The Georgia Mountains WIA office
maintains a list of the providers with executed contracts through the Georgia
Department of Labor Grants and Contracts office in Atlanta. This list is updated as
needed.
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GROWTH AND DEMAND OCCUPATIONS

**Although this list represents the area "growth and demand" occupations, it does
not breakdown the "training" requirements of each occupation. This information
can be found in the Directory of Occupational Titles. Many of the occupations
listed below DO NOT REQUIRE significant training or may require only on-the-job
training. Some occupations may require pre-hire letters. Due to the economy,
some of these occupations require detailed proof of the demand in the area in
which the customer lives or plans to commute. Please consult the GMWIA office
regarding your training needs. Additional occupations will be added as determined
by the Georgia Mountains Georgia Department of Labor Career Center managers
and members of the GMWIB.

All training must allow the customer to become self-sufficient. The following
occupations have been determined to be growth and demand occupations for the

area as of January 28, 2009:

Accountant & Bookkeeper

Accounts Receivable Clerk

Administrative Assistant

Automotive Mechanic

Automotive Structural Repairer

Bill & Account Collector

Brick Mason

CAD Operator

Carpenter

Cashier/Sales Clerk

Child Development Assistant

Certified Nursing Assistant

CNC Machine Operators

Construction Laborer

Correction Officer

Customer Service Representative

Data Entry Technician

Delivery & Route Truck Driver

Dental Assistant & Dental Hygienist

Dental Laboratory Technician

Drafter

Electrician

Emergency Medical Technician

English as a Second Language
Instructor

General Office Clerk

Hand Packers & Packagers

Heating/AC Technician

Home Health Aide

Hotel/Motel Management

Human Service Worker

Industrial Machinery Mechanic

Industrial Truck & Tractor Operator

Laborer (Warehouse)
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Large Truck & Tractor Trailer Driver

Law Enforcement Officer

Legal Secretary

Licensed Practical Nurse (LPN)

Maintenance Mechanic

Management Trainee

Manufacturing Machine Operator

Mechanic & Repairer Helper

Medical & Laboratory Technician

Medical Assistant

Medical Office Worker

Medical Records Technician

Medical Secretary

Motorcycle Repair Technician

Occupational Therapist

Paralegal

Pharmacy Technician

Phlebotomist

Physical Therapist

Plumber, Pipefitter, & Steamfitter

Quality Assurance Technician

Radiological/X-Ray Technician

Registered Nurse (RN)

Respiratory Therapist

Robotics

Special Education Teacher

Surgical Technician

Surveyor

Teacher

Truck Driver, Heavy

Vocational Education Teacher &
Instructor

Welder & Cutter



APPROVED TRAINING PROVIDERS

Although the Workforce Investment Act encourages "customer choice", the Act
specifies that the local Workforce Investment Board create policies and
procedures for each workforce investment area. The Georgia Mountains
Workforce Investment Board, in an effort to conserve training funds, has
approved the following providers as occupational skills training providers.

Please adhere to the Training Provider's admissions deadline policy.

APPALACHIAN TECHNICAL COLLEGE

www.appalachiantech.edu

ATHENS TECHNICAL COLLEGE

www.athenstech.edu

CDL OF GA, LLC

www.cdlofga.com

DALY’S TRUCK DRIVING SCHOOL

www.dalystruckdrivingschool.com

EMMANUEL COLLEGE

www.ec.edu

GAINESVILLE STATE COLLEGE

www.gc.peachnet.edu

GEORGIA DRIVING ACADEMY

www.gadrivingacademy.com

GWINNETT TECHNICAL COLLEGE

www.gwinnetttech.edu

LANIER TECHNICAL COLLEGE

www.laniertech.edu

KENNESAW STATE UNIVERSITY

www.kennesaw.edu

NORTH GEORGIA COLLEGE and STATE
UNIVERSITY

www.ngcsu.edu

NORTH GEORGIA TECHNICAL COLLEGE

www.northgatech.edu

PIEDMONT COLLEGE

www.piedmont.edu

SOUTHERN POLYTECHNIC STATE
UNIVERSITY

www.spsu.edu

Georgia’s WIA Eligible Training Providers and Programs can be reviewed at
www.gcic.edu/gawia. Customers desiring to attend a provider that only appears
on the State-approved list would need to speak with a WIA representative to get
more information on how a State-approved provider may be approved by the
Georgia Mountains Workforce Investment Board.

Additional training providers may be added by the local Board as it is deemed
necessary. Please be advised that this list is subject to change.
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FINANCIAL AID FACTS

¢ You must maintain Satisfactory Academic Progress to remain eligible for
ANY Financial Aid.

e You must maintain a 2.0 Grade Point Average (GPA) each term to
continue receiving WIA-funded training and/or WIA supportive services.

e All Financial Aid must be re-applied for each year.
Always apply for Financial Aid, even if you think you won'’t qualify.
Those who already possess a Bachelors degree are not eligible for Pell
Grant (may not be eligible for HOPE after Spring 2004).

Frequently Asked Financial Aid Questions and Answers

What is the Pell Grant? Pell Grant is a Federal Grant Program that does not
have to be paid back. It is a needs-based grant.

When do | apply for Financial Aid? The sooner the better! For Pell, you
must include your tax information. So, as soon as you get that completed, it is
a good idea to get a jump start on the next year’s Pell Grant application.

What is the difference between HOPE Grant and HOPE Scholarship?
Georgia residents who are attending a Georgia public technical college to earn
a certificate or diploma are eligible for HOPE Grant regardless of high school
date or grade point average. The HOPE Scholarship Program for students
attending public institutions was created beginning with the 1993-1994 Award
Year (State Fiscal Year 1994). The program is fully funded by the Georgia
Lottery for Education and administered by the Georgia Student Finance
Commission. Eligible students seeking a college degree from a Department of
Technical and Adult Education or University System of Georgia institution may
receive HOPE Scholarship funds covering the full cost of tuition, certain
approved mandatory fees, and a book allowance of up to $100 per quarter or
$150 per semester.

Why can’t | receive Pell Grant for developmental classes? Federal
regulations require a student to be fully accepted into an eligible program
before receiving Pell Grant. Applicants who are admitted on a developmental
basis are ineligible to receive financial aid until they reach admission status.

How do | know if | qualify for the Pell Grant? Eligibility is based on several
factors including the number of family members, number in college, and family
income. You must be in a program of study to qualify for Pell.

Free Application for Federal Student Aid Online

www.fafsa.ed.gov

www.gsfc.org/hope
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GUIDE TO GMWIA ASSISTANCE

Visit your local DOL Career Center (page 16) and register for Employment
Services. Explore available jobs in the area. Receive free Core and Intensive
Services to determine skill level. Individuals determined in need of skills upgrade
may be referred for WIA-funded training.

Apply for admission to a program which will train for a growth and demand
occupation (page 12) at the school you plan to attend (at technical colleges, take
the ASSET or COMPASS entrance exams). To receive WIA funding, the training
Provider and Program must be on the Georgia Mountains Approved Providers and
Programs List, and you must enroll full-time (12 credit hours). View the webpage:
www.gmwia2.com/approvedproviders.html for more information.

Apply for Financial Aid -- Pell & HOPE, if applicable. (See also Financial Aid Facts
on page 14)

Receive acceptance letter from the approved provider stating chosen program of
study, and fax it to the GMWIA Intake Specialist.

Do not sign any loan applications or contracts until WIA training is approved.

Contact the GMWIA office at 770-538-2727 for required paperwork or download
and complete forms from website. Forward by mail, fax or hand deliver all
paperwork to GMWIA office; and contact GMWIA Intake Specialist about progress
and any concerns.

Complete applicable skills assessments -- CAPS, TABE, GCIS Skills Assessment,
CDM, ASSET, COMPASS, Mavis Beacon, O'NET-- and discuss selected training
program and suitability.

Complete and submit results of the background check/drug screen to GMWIA for
training programs such as Allied Healthcare programs and Commercial Driver
training as a prerequisite to eligibility and/or completion of a licensed occupation.

If eligible, meet with an assigned Case Manager to complete your GMWIA
Enroliment Agreement, ITA, and receive necessary forms. Stay in contact with
your Case Manager during training.

Complete and submit to Case Manager the results of the Certified Work Ready
Certificate assessment during the last quarter/semester of program of study.

Within 30 days of completing training, update resume, visit placement office at
school/DOL Career Center and discuss job search assistance with your GMWIA
Case Manager.

Complete training and any required testing for licenses and certifications.

Meet with your assigned Case Manager to review your program, submit your
credential and discuss your employment status.

Stay in touch with the Performance Specialist every three months for 12 months
after training to update your employment status.
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USEFUL WEBSITES

Georgia Mountains WIA 2
www.gmwia2.com
www.gmwia2.com/approvedproviders.html

Georgia Department of Labor
www.dol.state.ga.us

U.S. Department of Labor
www.dol.gov

Georgia Career Information Center
www.gcic.edu/gawia
(user name: gdolgmwia)
(password: gcis5200)

ADULT LEARNING CENTERS
- GED Instruction and Testing -

Banks 706-677-4302
Dawson 706-265-1690
Forsyth 770-781-6987
Franklin 706-384-2261
Habersham 706-776-7323
Hall 770-531-6410
Hart 706-376-5534
Lumpkin 706-867-2862
Rabun 706-782-1362
Stephens 706-779-8116
Towns 706-896-6437
Union 706-781-6342
White 706-865-7323

GDOL CAREER CENTERS

Blairsville Career Center Habersham Career Center
189 Rogers Street 215 Hodges Street, Suite 205
Blairsville, Georgia 30512 Cornelia, Georgia 30531
706-745-6959 706-776-0811
Gainesville Career Center Toccoa Career Center
2756 Atlanta Highway 112 North Alexander Street
Gainesville, GA 30504 Toccoa, Georgia 30577

770-535-5484 706-282-4514
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GMWIB-APPROVED CERTIFICATE PROGRAMS *

Advanced CAD Technician
Gwinnett Technical College
Lanier Technical College

Advanced Dental Assistant
Gwinnett Technical College

Air Conditioning System
Maintenance
Athens Technical College
Gwinnett Technical College

Air Conditioning Technician’s
Assistant
North Georgia Technical College

Auto Electrical Technician
North Georgia Technical College

Auto Climate Control Tech
Athens Technical College

Auto Collision Repair
Athens Technical College

Auto Frontline Alignment &
Brakes
Athens Technical College

Auto Service Electrical Systems
Assistant
Gwinnett Technical College

Automotive Repair & Refinishing
Technician
Athens Technical College
Lanier Technical College

Basic Automobile Service
Gwinnett Technical College

Basic Data Entry
North Georgia Technical College

Basic Dental Assistant
Gwinnett Technical College

Business Office Specialist
Athens Technical College
North Georgia Technical College

CAD Operator
Athens Technical College

Gwinnett Technical College
Lanier Technical College
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Certified Customer Service
Specialist
Lanier Technical College
North Georgia Technical College

Certified Manufacturing Specialist
Lanier Technical College
North Georgia Technical College

Child Development
Athens Technical College
Gwinnett Technical College

CNC Specialist
Athens Technical College

North Georgia Technical College

CNC Programming
Gwinnett Technical College

Commercial Plumbing
Athens Technical College

Commercial Truck Driving (CDL-A)
Athens Technical College
CDL of GA, LLC
Daly’s Truck Driving School
Georgia Driving Academy
North Georgia Technical College

Commercial Truck Driving (CDL-B)
Georgia Driving Academy

Computer Accounting Specialist
Gwinnett Technical College

Computer Applications Specialist
Lanier Technical College

Drafting
Athens Technical College

Gwinnett Technical College

EMT Intermediate
Athens Technical College
Gwinnett Technical College
Lanier Technical College
North Georgia Technical College

EMT Plus
Lanier Technical College
North Georgia Technical College

Gas Metal ARC Welding
North Georgia Technical College




Gas Tungsten ARC (TIG) Welding
Gwinnett Technical College

General Office Assistant
Gwinnett Technical College
Lanier Technical College

Health Care Assistant/Technician
Athens Technical College
Gwinnett Technical College
Lanier Technical College
North Georgia Technical College

Hotel Management
Athens Technical College
Gwinnett Technical College

Industrial Fluid Power Tech
Athens Technical College

Industrial Mechanical Technician
Athens Technical College
Lanier Technical College

Light Metal Fabrication & Repair
Welding
Gwinnett Technical College

Medical Office/Front Office

Specialist
Gwinnett Technical College

North Georgia Technical College

Medical Receptionist
Gwinnett Technical College

Lanier Technical College
North Georgia Technical College

Medical Secretary
Lanier Technical College

Microsoft Applications Specialist
Athens Technical College

Motorcycle Repair Technician
North Georgia Technical College

Office Accounting
Gwinnett Technical College

Office Accounting Assistant
Athens Technical College
North Georgia Technical College

Pharmacy Assistant
Lanier Technical College

Phlebotomy
Athens Technical College

Lanier Technical College

PLC/Industrial Controls
Technician
North Georgia Technical College

Refrigeration System Servicing
Gwinnett Technical College

Residential Design Drafter
Lanier Technical College

Residential Plumbing
Athens Technical College

Residential Wiring
North Georgia Technical College

Please visit www.gmwia2.com for the most recent information.



GMWIB-APPROVED DIPLOMA PROGRAMS *

Accounting
Athens Technical College

Gwinnett Technical College
Lanier Technical College
North Georgia Technical College

Air Conditioning Technology
Athens Technical College
Gwinnett Technical College
Lanier Technical College
North Georgia Technical College

Automotive Collision Repair
Athens Technical College
Lanier Technical College
North Georgia Technical College

Automotive Fundamentals
Athens Technical College

Automotive Technology
Athens Technical College
North Georgia Technical College

Business Administrative
Technology
Athens Technical College
Gwinnett Technical College
Lanier Technical College
North Georgia Technical College

Business Management
Gwinnett Technical College

CNC Machinist
Gwinnett Technical College

CNC Technology
Lanier Technical College

Commercial Refrigeration
North Georgia Technical College

Criminal Justice
Athens Technical College
Gwinnett Technical College
North Georgia Technical College

Dental Assisting
Gwinnett Technical College

Lanier Technical College

Dental Laboratory
Gwinnett Technical College
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Drafting Technology
Athens Technical College
Gwinnett Technical College
Lanier Technical College
North Georgia Technical College

Early Childhood Care & Education
Athens Technical College
Gwinnett Technical College

Early Childhood Development
Lanier Technical College

Electrical Construction & Maintenance

Athens Technical College
North Georgia Technical College

Electrical Control Systems
North Georgia Technical College

Electronics Fundamentals
Athens Technical College
Lanier Technical College

Environmental Technology
North Georgia Technical College

Hotel, Restaurant, Tourism

Management
Gwinnett Technical College

Industrial Systems Technology
Athens Technical College
North Georgia Technical College

Machine Tool Technology
Athens Technical College
Gwinnett Technical College
Lanier Technical College
North Georgia Technical College

Management & Supervisory
Development

Athens Technical College

Lanier Technical College

Marine Engine Repair
North Georgia Technical College

Medical Assisting
Athens Technical College

Gwinnett Technical College
Lanier Technical College
North Georgia Technical College



Motorcycle Service Technology
North Georgia Technical College

Paramedic Technology
Gwinnett Technical College
Lanier Technical College
North Georgia Technical College

Pharmacy Technology
North Georgia Technical College

Practical Nursing (LPN
Athens Technical College
Lanier Technical College
North Georgia Technical College

Surgical Technology
Athens Technical College
Gwinnett Technical College
Lanier Technical College

Welding & Joining Technology
Gwinnett Technical College
North Georgia Technical College

Please visit www.gmwia2.com for the most recent information.
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GMWIB-APPROVED ASSOCIATE DEGREE PROGRAMS *

Accounting
Athens Technical College

Gwinnett Technical College
Lanier Technical College
North Georgia Technical College

Business Administrative
Technology
Athens Technical College
Gwinnett Technical College
Lanier Technical College
North Georgia Technical College

Air Conditioning Technology
North Georgia Technical College

Automotive Service Technician
Gwinnett Technical College

Automotive Technology
Gwinnett Technical College

Biotechnology
Athens Technical College

Criminal Justice
Athens Technical College
Gwinnett Technical College
North Georgia Technical College

Dental Hygiene
Athens Technical College

Diagnostic Medical Sonography
Athens Technical College

Drafting
Gwinnett Technical College

Early Childhood Care & Education
Athens Technical College

Early Childhood Development
Gwinnett Technical College
Lanier Technical College

Electronics Technology
Lanier Technical College

Environmental Technology
North Georgia Technical College

Hotel, Restaurant, Tourism

Management
Gwinnett Technical College

Industrial Systems Maintenance
North Georgia Technical College

Management & Supervisory
Development Technical Specialist
Athens Technical College
Gwinnett Technical College
Lanier Technical College

Medical Laboratory Technology
Lanier Technical College

North Georgia Technical College

Nursing
Athens Technical College

Paralegal Studies
Athens Technical College

Physical Therapist Assistant
Athens Technical College

Radiography
Athens Technical College

Radiologic Technology
Gwinnett Technical College
Lanier Technical College

Respiratory Care Technology
Gwinnett Technical College

Respiratory Therapy
Athens Technical College

Please visit www.gmwia2.com for the most recent information.



GEORGIA MOUNTAINS WIA STAFF

WORKFORCE DEVELOPMENT DIRECTOR

Kimberlee Wilson..............ooo e, 770-538-2724
kimberlee.wilson@dol.state.ga.us

ASSISTANT WORKFORCE DEVELOPMENT DIRECTOR

Sheri Sather, Youth Program...........ccccccooiiiiiiee e 770-538-2728
sheri.sather@dol.state.ga.us

ADULT AND DISLOCATED WORKER (A/DW) PROGRAM STAFF

Jill Bennett, TAA Case Manager........ccccccovvicivieereeeeiccieeeee e, 770-538-2727

jill.bennett@dol.state.ga.us

Angie Butts, Lead Intake Specialist (GMWIA Office)................ 770-538-2721
Gainesville Career Center Office ........cooviiiiiiiiiiiiiieee 770-718-2863

angie.butts@dol.state.ga.us

Gloria Dodd, A/DW Case Manager ...........ccccvveeeeeeeiiccvneeennaeenn. 770-538-2732

gloria.dodd@dol.state.ga.us

Melissa Dunn, Intake Services Staff......................................... 770-538-2681

melissa.dunn@dol.state.ga.us

Diana Eddins-Wiggin, A/DW Case Manager..........ccccccceeenneen. 770-538-2680

diana.eddins-wiggin@dol.state.ga.us

James Haire, A/DW Program Unit Supervisor............ccccccceenee. 770-538-2735

Rapid Response Coordinator
james.haire@dol.state.ga.us

Diane Jackson, A/DW Program Unit Supervisor....................... 770-538-2720
diane.jackson@dol.state.ga.us

Wanda Payne, A/DW Case Manager .........cccccoeeeeeiiceenicienene 770-538-2692
wanda.payne@dol.state.ga.us

Heather A. Smith, A/DW Case Manager.........ccccocooveeiieeennnen. 770-538-2725
heather.a.smith@dol.state.ga.us

Dan Thornton, A/DW Case Manager ..........ccccccevvecviieeeeeeesiinns 770-538-2697

dan.thornton@dol.state.ga.us

ADMINISTRATIVE STAFF

Ginger Little, Receptionist / Intake Services ...........ccccoccceeennee. 770-538-2727
ginger little@dol.state.ga.us
Christa Lush, Performance Specialist...........cccccceeeeiiiiiienneenn. 770-538-2646
christa.lush@dol.state.ga.us
Nona Turk, Billing Specialist ............ccooiiiiii e 770-538-2731

nona.turk@dol.state.ga.us
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